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TriageLogic Completes Successful Implementation of
Nurse Triage On Call™ at Cornerstone

Winston-Salem, NC / PR Web / October 18, 2011 — TriageLogic™, a leading provider of quality and
affordable triage solutions in healthcare, announces full implementation of its Nurse Triage On Call™
service at Cornerstone Health Care headquartered in High Point, NC. Cornerstone is a group of more
than 290 physicians and mid-level health professionals representing a wide range of specialties.

The installation of the Nurse Triage On Call software system at Cornerstone, which serves hundreds of
thousands of patients located in North Carolina, is a key example of TriagelLogic’s ability to handle
patient calls quickly, consistently and accurately.

“Cornerstone’s staff has worked to seamlessly integrate Triagelogic’s Nurse Triage On Call as our ‘after-
hours’ nurse triage support service,” says Jim Hodge, Cornerstone CFO. “We were impressed with the
versatility and potential of TriageLogic and the level of patient satisfaction that we believe it will
deliver.”

TriageLogic CEO Ravi Raheja, MD, a pediatrician by specialty, notes that TriageLogic takes pride in both
the depth and breadth of its expertise and experience in its full-service triage offerings. “Cornerstone
Health Care is yet another example of a dynamic health care provider setting the bar high in terms of
patient servicing and care. This is reflected in the successful deployment of our Nurse Triage On Call
services at Cornerstone’s facilities.”

TriageLogic’s array of products and services provides physicians, hospitals and clinics a method for
standardizing patient care management across multiple offices, including “after-hours” nurse triage
support.

TriagelLogic’s Nurse Triage On Call offers a compassionate staff of licensed registered nurses who are
experienced at listening, coaching and offering education to patients and families.
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“We are dedicated to maintaining one of the most sophisticated triage services in the country, so
physicians can direct the care of their patients even when they are not answering the calls themselves,”
says Charu Raheja, PhD, TriagelLogic chair and CEO.

Highlights of the triage service include:

e Prompt call back times, 30 minutes or less

e Experienced, highly-trained registered nurses

¢ Nurse manager and back-up staff on call 24 hours a day

e Gold standard protocols by Barton Schmitt, MD, and David Thompson, MD

e Highly customized standing orders — TriagelLogic nurses follow your instructions specific to your
practice or each physician in your practice

e Based on the protocols and customized physician orders, TriagelLogic nurses will contact the
doctor on call when indicated

e Nurses can help up to 95 percent of patient callers without having to contact the physician
on call

e Easy-to-read triage sheets

e Printed report of every encounter (notes also available online)

e  Full-liability coverage for nurses (calls recorded)

For more information about TriagelLogic or Nurse Triage On Call, contact Amy Smith at (336) 529-2493

or Amy.Smith@triagelogic.com.
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About TriageLogic™ (www.triagelogic.com). Founded in 2005, Triagelogic is a leading provider of
quality, affordable triage software and after-hours nurse triage services. From the smallest of provider
practices to the largest of triage call centers, TriagelLogic offers a full line of triage protocol systems and
services to meet client needs. TriagelLogic is a healthcare company that provides more than just
healthcare software. Triagelogic integrates a unique blend of innovative communication solutions with
medical expertise based on practical experience and a thorough understanding of the field. Currently,
TriageLogic has two units — a software unit that develops nurse triage systems both for after-hours and
day-time use; and a services unit that offers 24/7 nurse support through multiple call centers. With a
national footprint, all TriageLogic solutions and services can be customized or private-labeled for each
client. Whether yours is a busy private practice in need of a phone triage system, or a hospital seeking a
complete after-hours call center solution, TriageLogic has a product to meet your needs.

About Cornerstone (www.cornerstonehealth.com) Cornerstone Health Care is one of the largest
physician owned and managed multispecialty groups in the Southeast. The group was established in
1995 by a group of 42 physicians in 15 practices. Since then it has grown to include close to 300
physicians, physician assistants and nurse practitioners located in 75 practices in High Point,
Greensboro, Winston-Salem, Advance, Thomasville, Summerfield, Kernersville, Archdale, Trinity,
Asheboro, Jamestown, Lexington, Elkin and Reidsville, NC. Cornerstone was among one of the first large
medical groups in the nation with a companywide electronic medical record system. Representing most
major specialties, Cornerstone physicians have privileges at 16 health centers, clinics and hospitals in the
Piedmont Triad.
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